
 
Umbela Privacy Policy: 

The information we collect: 

We will collect information via our Health Questionnaire about your contact details and health issues 
that have the potential to influence the way we will work with you during the practices in our 
classes.  

In addition we will keep records about time and date of classes attended and content of said classes. 

Why we collect this data 

We are collecting the Data in our health questionnaire to be able to adapt our classes to your 
personal need based on any medical issues you may have. This is done to reduce any risk of harm or 
injury to yourself.  

Storage and Process of the data we hold 

You agree that we will keep the information provided by you in the health questionnaire, any 
updates thereof, and records of classes attended in our records for 7 years after the last treatment.  

You understand that providing the health questionnaire you agree for us to receive and store the 
data contained therein for the course of services provided to you and 7 years thereafter.  

Should no official end have been noted then the 7 years shall commence if no class has been taken 
for one year (365 days).  

We will do everything in our power to keep your data safe and protected. This includes password 
secured storage of your information with access to that information limited to the practitioner 
providing the service. 

Sharing your information with 3rd parties 

We will not share your information with any third parties unless we are required to do so by law or 
as part of legal proceedings.  

Consent in relation to GDPR regulations Article 6 and 9 

By agreeing to this Privacy Policy you provide us with the consent required under Article 6 and 9 to 
obtain and hold your health related data and use it as a basis for classes to be provided to you.   

Your right to withdraw your consent 

You have the right to withdraw your consent for us to use and retain your data at any time. 
However, the withdrawal of said consent will result in a stop of service and start the 7 year data 
retention period.  

Destruction of you data post data retention period 

 Upon expiry of the 7 year data retention period we will destroy all personal data we hold in our 
records, in relation to you.   


